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If you stayed at the California Suites Hotel between July 
7, 2011 and November 1, 2014 for at least 14 consecutive 

days and were required to check out/move before the 
30th consecutive day, a class action lawsuit may affect 

your rights. 
 

A court authorized this Notice.  This is not a solicitation from a lawyer. 
 

• Plaintiff sued California Suites Hotel.  She claims she was required to check out 

and then re-register as a guest, and was not permitted to stay more than 28 

consecutive days.       

• The Court has allowed the lawsuit to be a class action on behalf of all persons who 

also had to check out or move under similar circumstances.  

• The Court has not decided whether the Hotel did anything wrong. There is no 

money available now, and no guarantee there will be. However, your legal rights 

are affected, and you have a choice to make now: 

 

YOUR LEGAL RIGHTS AND OPTIONS 

Do Nothing You will: 
 

• Stay in the lawsuit 

• Await the outcome 

• Give up certain rights 
 
By doing nothing, as a potential class member you may receive 
money or benefits that may come from a trial or settlement, but 
you give up any rights to sue California Suites Hotel and its owners 
separately about the same legal claims alleged in this lawsuit. 

Ask to be 
excluded 

You will: 
 

• Get out of this lawsuit 

• Obtain no money or benefits from it 

• Keep any rights to sue individually 
If you ask to be excluded and if money or benefits are later 
awarded, you won’t share in those, but you keep any rights to sue 
California Suites Hotel and its owners separately about the same 
legal claims that are alleged in this lawsuit. 

 

• Your options are explained in this Notice.  To ask to be excluded you must act 

before October 31, 2017. 
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• Lawyers must prove the claims against the Hotel at a trial to be held in the future.  

If money or benefits are obtained, you will be notified of how you can receive a 

share of that money. 

• Any questions?  Read the rest of this Notice and visit 
www.lakeshorelaw.org/californiasuiteshotel.  
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BASIC INFORMATION 

 
1. WHY DID I GET THIS NOTICE? 
 
The records of California Suites Hotel indicate that you may have stayed at the Hotel for 
at least 14 consecutive days during the relevant period of time, but that you checked 
out/moved by the 30th consecutive day.  At that time, the Hotel allegedly had a policy 
requiring certain hotel guests to leave by the 30th consecutive day, or become monthly 
tenants.  This Notice explains the Court has allowed or “certified” a class action that may 
affect you.  You have legal rights and options that you may exercise before the Court 
holds a trial. The trial is to decide whether the claims being made against California 
Suites Hotel and its owners, on your behalf, are correct. Judge Joan M. Lewis of the San 
Diego County Superior Court is overseeing this class action.  The lawsuit is known as 
Hansen v. California Suites Hotel, et. al., Case No. 37-2014-00022185-CU-BT-CTL. 
 
2. WHAT IF A HAVE A CHANGE OF ADDRESS? 
 
If this Notice was not mailed to your current address, or if you have a change of address, 
you should mail a letter with the previous and new address information to Class Counsel 
identified below in paragraph 23. 
 
3. WHAT IS THIS LAWSUIT ABOUT? 
 
The lawsuit contends that the Hotel had a practice of requiring certain guests who were 
living at the Hotel to check out or move out before the 30th day of consecutive 
occupancy.  In California, the law prohibits a practice commonly called the “28-day 
shuffle,” in which guests are made to check-out and re-register every four weeks to 
prevent the guests from becoming long-term tenants.   
 
This lawsuit claims that California Suites Hotel guests who were required to check out 
were permitted to return the next day and check in for another period of stay.  Allegedly, 
this was done to prevent these guests from gaining the legal status of “tenants.”   
 
The lawsuit also alleges the Hotel is a “residential hotel,” meaning most of the occupants 
live there on a long-term basis and are not there are tourists or other transient guests.  
Plaintiff allege that this practice was a violation of law and that the Hotel must pay 
monetary damages to the class members. 
 
4. WHAT IS A CLASS ACTION AND WHO IS INVOLVED? 
 
In a class action lawsuit, one or more people called “Class Representatives” (in this case 
Ms. Hansen) sue on behalf of other people who have similar claims. The people together 
are a “Class” or “Class Members.” The companies or people they sue (in this case 
California Suites Hotel and its owners) are called the Defendants. One court resolves the 
issues for everyone in the Class—except for those people who choose to exclude 
themselves from the Class. 
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5. WHY IS THIS LAWSUIT A CLASS ACTION? 
 
The Court decided that this lawsuit can be a class action and move towards a trial 
because it meets the requirements of the California Code of Civil Procedure § 382, which 
governs class actions in state court.  Specifically, the Court found that: 
 

• There may be numerous people who stayed at the Hotel during the relevant time 
period between 14 and 30 days;  

• There are legal questions and facts that are common to each of them; 

• Hansen’s claims are typical of the claims of the rest of the Class; 

• Hansen and the lawyers representing the Class will fairly and adequately 
represent the Class’ interests; 

• The common legal questions and facts are more important than questions that 
affect only individuals; and 

• This class action will be more efficient than having many individual lawsuits. 
 

More information about why the Court is allowing this lawsuit to be a class action is in 
the Court’s Order Certifying the Class, which is available at 
http://www.lakeshorelaw.org/californiasuiteshotel.  

 

THE CLAIMS IN THE LAWSUIT 

 
6. WHAT DOES THE LAWSUIT COMPLAIN ABOUT? 
 
In the lawsuit, the Plaintiff says that California Suites Hotel requires most guests to 
check out or move out by the 30th day of occupancy and then lets those guests return the 
next day and check in for another maximum 30 days.  Plaintiff claims this practice 
violates California law.  One of those laws imposed a statutory penalty of $500 per 
incident.  You can read the Plaintiff’s Class Action Complaint at 
http://www.lakeshorelaw.org/californiasuiteshotel.  
 
7. HOW DOES CALIFORNIA SUITES HOTEL RESPOND? 
 
The Hotel denies the law applies to it because, among other reasons, it claims it is not a 
“residential hotel.”  The Hotel denies it had a policy forcing guests to leave by the 30th 
day, and then to re-register for another stay.   
 
8. WHO IS RIGHT? 
 
No one – neither the Court nor a panel of jurors – has decided which side is correct.  By 
allowing this lawsuit to proceed as a Class Action the Court is not suggesting which side 
will win the case.  The burden will be on Plaintiffs to prove the case at trial. 
 
9. WHAT IS THE PLAINTIFF ASKING FOR? 
 

http://www.lakeshorelaw.org/californiasuiteshotel
http://www.lakeshorelaw.org/californiasuiteshotel
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Plaintiff is asking the Court to prohibit the Hotel from enforcing its 28-Day Shuffle 
policy and to require the Hotel to pay monetary damages of at least $500 per violation 
to the Class Members.   
 
10. IS THERE ANY MONEY AVAILABLE NOW? 
 
No money or benefits are available now because the Court has not yet decided whether 
the Hotel did anything wrong, and the two sides have not settled the case. There is no 
guarantee that money or benefits ever will be obtained. If they are, you will be notified 
about how to ask for a share. 

 

WHO IS IN THE CLASS 

 
11. AM I PART OF THIS CLASS? 
 
Judge Lewis certified the following Class:  “All persons who resided at the California 
Suites Hotel for at least 14 consecutive days between July 7, 2011 and November 1, 2014 
and who were required to move out or to check out and reregister before the expiration 
of 30 consecutive days of occupancy.”   
 
If this Notice was mailed to you, it means you may be a Class Member.  If you received 
this Notice by other means and you believe you qualify to be a Class Member, then 
contact the lawyers in paragraph 23 as soon as possible. 
 
12. CAN THE IDENTITY OF THE CLASS MEMBERS CHANGE? 
 
The Hotel may argue in the future that this class should be “decertified” or that the 
length of the class period should be reduced, which could mean the class definition no 
longer applies to you.  If the Court changes the Class definition in the future and that 
change affects your status, you will be notified. 
 
13. DO I HAVE TO HAVE PROOF THAT I RENTED A ROOM OR HOW 
MUCH MONEY I PAID? 
 
This is not required to be a member of the Class as Defendants’ records contain that 
information.  However, if you still possess such records you should keep them in a safe 
place until this case is finally resolved because you may have cause to dispute the 
amount shown in the business records.   

 

YOUR RIGHTS AND OPTIONS 

 
14. WHAT HAPPENS IF I DO NOTHING AT ALL? 
 
You don’t have to do anything now if you want to keep the possibility of getting money 
or benefits from this lawsuit. By doing nothing you are staying in the Class.  If you stay 
in and the Plaintiff obtains money or benefits, either as a result of the trial or a 
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settlement, you will be notified about how to receive a share of the settlement proceeds. 
Keep in mind that if you do nothing now, regardless of whether the Plaintiff wins or 
loses the trial, you will not be able to sue, or continue to sue, California Suites Hotel or 
its owners—as part of any other lawsuit—about the same legal claims that are the subject 
of this lawsuit.   
 
15. WHY WOULD I ASK TO BE EXCLUDED? 
 
If you already have your own lawsuit against California Suites Hotel or its owners and 
want to continue with it, you need to ask to be excluded from the Class. If you exclude 
yourself from the Class—which also means to remove yourself from the Class, and is 
sometimes called “opting-out” of the Class—you won’t get any money or benefits from 
this lawsuit even if the Plaintiff obtains them as a result of the trial or from any 
settlement (that may or may not be reached) between the Hotel and the Plaintiff.  
However, you would be able to sue or continue to sue the Hotel and its owners 
separately.  If you exclude yourself, you will not be legally bound by the Court’s 
judgments in this class action. 
 
If you start your own lawsuit against California Suites Hotel or its owners after you 
exclude yourself, you’ll have to hire and pay your own lawyer for that lawsuit, and you’ll 
have to prove your claims. If you do exclude yourself so you can start or continue your 
own lawsuit against California Suites Hotel or its owners, you should talk to your own 
lawyer soon, because your claims may be subject to strict filing deadlines. 
 
16. HOW DO I ASK THE COURT TO EXCLUDE ME FROM THE CLASS? 
 
To ask to be excluded, you must send an “Exclusion Request” in the form of a letter sent 
by mail, stating that you want to be excluded from the Hansen v. California Suites Hotel 
class action.  You must include your name and address, and sign the letter. You must 
mail your Exclusion Request postmarked by October 31, 2017 to Slaughter, Reagan & 
Cole, LLP, Mr. Jonathan D. Marshall, Esq., 625 East Santa Clara Street, Suite 101, 
Ventura, CA 93001.  You may also get an Exclusion Request form at the website, 
http://www.lakeshorelaw.org/californiasuiteshotel.    

 

THE LAWYERS REPRESENTING YOU 

 
17. DO I HAVE A LAWYER IN THIS CASE? 
 
Yes.  The Court decided that the law firms of Lakeshore Law Center and The Spencer 
Law Firm are qualified to represent you and all Class Members.  Together, the law firms 
are called “Class Counsel.”  They are experienced in handling similar consumer rights 
cases.  More information about these law firms, their practices and their experiences is 
available at www.lakeshorelaw.org and www.spencerlaw.net.   
 
 
 

http://www.lakeshorelaw.org/californiasuiteshotel
http://www.lakeshorelaw.org/
http://www.spencerlaw.net/
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18. SHOULD I GET MY OWN LAWYER? 
 
You do not need to hire your own lawyer because Class Counsel is working on your 
behalf. But, if you want your own lawyer, you will have to pay that lawyer.   
 
19. HOW WILL THE LAWYERS BE PAID? 
 
If Class Counsel get money or benefits for the Class, they may ask the Court for fees and 
expenses.  You won’t have to pay these fees and expenses. If the Court grants Class 
Counsels’ request, the fees and expenses would be either deducted from any money 
obtained for the Class or paid separately by California Suites Hotel. 

 

THE TRIAL 

 
20. WHEN WILL IT BE DETERMINED WHO IS RIGHT? 
 
As long as the case isn’t resolved by a settlement or otherwise, Class Counsel will have to 
prove the Plaintiff’s claims at a trial. The trial is not yet scheduled but will probably be 
held in 2018.  It is also possible the Judge will make important rulings affecting the 
outcome of this lawsuit before the trial date.  There is no guarantee that the Plaintiff will 
win, or that she will get any money for the Class. 
 
21. DO I HAVE TO COME TO THE TRIAL? 
 
You probably do not need to attend the trial.  Class Counsel will present the case for the 
Plaintiff and the Class and the Hotel will present the defense.  You or your own lawyer 
are welcome to come at your own expense.  However, it is possible a limited number of 
Class Members, including yourself, may be asked by one side or the other to testify at 
the trial as a witness, in which case you would be reimbursed for certain expenses.     
 
22. WILL I GET MONEY AFTER THE TRIAL? 
 
If the Plaintiff obtains money or benefits as a result of the trial or a settlement, you will 
be notified about how to participate. We do not know how long this will take. 
 

 

GETTING MORE INFORMATION 

 
23. ARE MORE DETAILS AVAILABLE? 
 
Visit the website www.lakeshorelaw.org/californiasuiteshotel where you will find the 
Court’s Order Certifying the Class, the Complaint, and an Exclusion Form.  You may 
also write to, email or call Class counsel: 
 
 
 

http://www.lakeshorelaw.org/californiasuiteshotel
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Jeffrey Wilens     Jeffrey Spencer 
LAKESHORE LAW CENTER   THE SPENCER LAW FIRM 
18340 Yorba Linda Blvd. Suite 107-610 903 Calle Amanecer, Suite 220 
Yorba Linda, CA 92886    San Clemente, CA 92673 
714-854-7205    949-240-8595 
JEFF@LAKESHORELAW.ORG  jps@spencerlaw.net  
 
The pleadings and other records in this litigation may be examined online on the San 
Diego County Superior Court’s website for the “Register of Actions” found at 
https://roa.sdcourt.ca.gov/roa/.  Click on “accept terms” and then type in the case 
number which is 37-2014-00022185.  A list of each event that has occurred in the case 
and images of most filed documents in the case may be viewed. 
 
Your communications with counsel listed above regarding this action will be 
confidential. 
 
DO NOT CONTACT THE JUDGE OR THE COURT TO DISCUSS THE LAWSUIT. 

 
 
 
BY ORDER OF THE COURT: 
 
Dated:  August 28, 2017   by Joan M. Lewis 
       Judge of the Superior Court 
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